
"3epengi ayAaHAbIK aypyxaHacbl" ruX( MKK-HirI
MeMJreKerrin Kbr3Mer Kepcery MoceJreJrepi 6ofi uH ura

Krrsvreri TypaJrbr 2024 ?r(blJrrbl ece[

1. Xarurr epe)Kenep
1) xepcerineriH Krrguerri 6epyruirep rypairbr ueriuer: "3epeH4i AA" IIIXK
MKK
2) rr,reir,rneremir (br3Merrep ryp ailbl aKnap ar.
"3epen4i ,.Arzltt IIIXK MKK MeMrreKerrir 4rrsuerrepAirl 13 rypin r<opcere4i.
Meulererrir Krrgnaemiq 2 rypi aKbrnbr Heris4e, aJI 11 rypi reriH neris4e
xepcerine4i.
2024 xbrnAbrrl (opbrrhrH,{brchr 6ofirrHura ropcerinreH MeMJleretrir (brcMerrep
caHbr - 2I0 402 rggpa4u.
oHbrr1 iruiH4e:
- orreKrpoHAbr rypAe-1089 QYn);
- repcerineriu 4rrauerri 6epyruinep ap4brnbr - 209313 (repcerineriH 4rrruerri
6epyuriHir{ aKnaparrrr4 xyfierepi ap(brnbr repcerirerin 4usuemi €uyIxbIMeH
rirenefi 6aiu:anrrc )KeHe oriHirrali a(naparru4 xyfiere KonMeH enrisy apKrrnu).

3) Heryplur*r raJrar eri.neriu MeMJreKerrirc Kbl3Merrep rypaJrbl
aKrrapaT.

2024 x{brJrAbrrl (opbrrbrHAhrcbr 6ofiuHrua xyprisimen rur4ay HerisiHAe
HerypnbrM T€LJra[ erinerin MeMJIeKerrir 4rrsuetr ep : a e d ut4uH ar but- c aHum apufl]t but

aneawntbt KeMeK Kepcememiu uedut4uHatbtry yiluuea miprceny (1256;) dapizepdirl
rga6undayuHa )rcaswny (180550); aeduquuandry-caHumapuflnbut aneau'ngbt KeJweK

Kepcememiu ueduquHanbtry yilurauau aHbtrymawa 6epy (1816); ery6ercrce yarybrmuta

ilcapqrvtcbtsduuj mypanbt Ilaparj 6rpy Sonam ma6utnadot (2880); cmaquoHapilbut
Hayryncmbtry aedut4uuarbut KapmacbtHaH ysindi rceutipue 6"py G0a0;
Eudenyu,tinepze qypyxaHaea crcamrybtsy 6rcpocutuaul nopmclnu aprywrbt meeiu
ueduquuanatry rceuercmiry rcenindirc 6epinzeu rceneui utery6epiude cmaquoHapea
eudeyze crcamrybsyaq )rcondarwa Sepy (1913); andutu ana aiudemmi nteduquuanouj
mexcepydeu emy (955); a3orvtammapdwry rrceKeneeeH caHammapbtHa dapinirc
sammapdbt, tuteJwaudaudutpbtJteeH eadirc euiudepdi, uedut4uHqnury Marycammqebt

6yilatudapdot 6epy ( I 4 3 34).
2. Ke pceri.rrerin r(bl3Merri a.rryuruJrapMen )ItyMbIc
1) Meu.irercerrix Kbr3Merrep Kepcery repri6i rypa.rrbr aKrraparKa KoJr

xerrciry rces4epi MeH opblHAapbl TypaJIbI ue.nimerrep.
Meulererrir Kugvrer Kopcery repri6i Typanbr a(rapar o6rucrrrq 6acua

6acrrluu.qapbrHAa vrepsivr4i rypAe )KapuflIrana4b1 conAaft-a4 aKrlapar
MeAr{rlrrH€Lirhr( yfirwtruq pecMlr ?rHTepHer-pecypcrapblHAa "ueurerertir
rcepcerilerin Kbr3Merrep"6enirraiu4e opHaJlacrblpblnaAbr. Conuuen Karap,
aIqrrapar MeA?rrILrHaJrbr( yfiuu4a (oraMAbr( opbruAapAa aruraparrblK creHArepAe

opHanacTbrpbrnFaH.



3) MeMJreKerriK Kbr3Merrep Kepcery rlpoqecinill arrrblKTbrrbrH

KaMTaMacbr3 eryre 6arurraJrFaH ic-urapa.rrap (ryciHaipy ,ItyMbrcrapbr,
ceMrr Hapr&p, Ke3AecyJlep, cyx6arrap'KoHe 6acqa"rrap).

2024 )KbrJrhr "3epeHgi AA" IIIXK MKK Meurererrir 4usMer Kepcery
upoqecinir{ arurr\rbrrbrH r(aMTaMacbr3 eryre 6arrrtranrau ryciuaipy ic-ruapaJrapbr
xyprisin4i. SnerrpoHAbr( MeMJreKerrix 4usuerrep4i any yuriH "E-GOV" esiHe-
ogi KsrsNaer Kopcery 6ypsrrubr )K+nabrc icreftai. 2024 )KbrJrbr "E-GOV" egine-egi

Kbr3Mer Kopcery 6ypuruu aprprJrbl

xepcerin4i.
6apruru 332 Meurexemix Khr3Mer

Afi cafiun ropcerinerin 4rrruemi 6epyruinep ueurexerrir Kbr3Merrep
Kopcery uecenerepi 6ofirrHrua xarrblK apacbrn4a KSIIKTIIK ryciu4ipy
xs,rbrcraprrH x1p ri geAi.

2024 )KbrJrAbrrl a(rraH aft:sln1a ueurererrir 4usrr,remep4i Hacwxari:tay

Ma4carbrH Aa 6ac 4epirep4irl MCAK xosisAeri opuH6acapblHblr{ 4arucyuueH I
Tixenefr e@np orr<isirAi. "3epeH" raseriu.4e "MeureKerrix (br3Mer Kopcery
uecetelepi 6ofirrnrua "3epen4i Tdqtt IIIXK MKK 4rrsiraeri rypEulbl ecer"
ra4rrprr6brHAa 1 ua(ana )Kapr{.f,naHAbl.

2024 x{brnAbrr{ aKrrau, ceyip, TaMbr3, 4upryfierc aiu:mipwlr.4a pecMrI

HHcrafpavrra r,tr$orpa$ur<a opHaJlacrblpbrnAbl.
02.04.2024 xrrlrr orlrKa xeHe AeoHroJrorr4fl Mecenenepi 6ofiunrua ceMr{Hap

- KeHecKe (arbrcy, eMxaH€urapAbrH riprenirra4epiH4e regeprici3 KbI3Mer Kepcery
yruiH xar4afi )Kacay.

3. Meur.nenerrirc Kbr3Mer Kepcery yaepicrepin xeri.naipy xeHiH4eri
Kbr3MeT.

I ) Merr"rrercerlirc Kbr3Merrep Kepcery caJracblHAarbl KbI3MerKeprepAiII
6i.ninri;ririH aprrupyra 6arurraJrran ic-rua pa.nap.

2024 mbrJrbr Meurexerrir 4rrsuer Kopcery carac6lH.{a 6inirrinir<ri apmrrpy
NyprisinreH xo4.

2) MeMJreKerrirc Kbr3Merrep Kepcery upoqecrepiH HopMarrrnrirc-

KyKbIKTbI4 xeri.n4ipy.
Merr,rnercerrir (br3Mer Kopcery y4epicrepiH HopMarLIBrir-IqgKuKTbIK

xerin4ipy 6ofiunrua ycbrHbrcrap KaKerriniriHe 4apaft A(uona o6nrrcrr erirraiHiq

arraparblHa Ni6epine,qi.
4. Mena"uenerrirc Kbr3Mer Kepcery ca[acbrH 6a4ur.rray.
1) Meu.nenerrirc Kbr3Merrep Kepcery uece.ne.repi 6ofirrHura

KepceTur eTrH Kbr3MeTTl aJryrrrbrJlapAblrl ruaf bIMAa pbl TypaJrbl a KrIapaT.
2024 xrbrJrbr "3epeu4i AA" l[Xt( N,IKK Meurexerrir 4usMer Kepcery

MeceJreJrepi 6ofirrruxa Kopcerinerin 4usnaerri aJIyIxbIJIapAaH IIrarbIMAap rycKeH
)KOK.

2) MeMJreKerrirc Kbr3Merrep Kepcery caracblH irurci 6a4sI.rray
neruxce.nepi.

2024 )KbrJrbr l(asa4craH Pecuy6rurKacbrHbrrl Menareremix Kbl3Merrep
Kepcery c€uracbrH4arbr 3ar{HaMacbrH caKTay uecereci 6ofirrnrua 6a4unay ic-
uapzlnapbr orKl3lJIMeAl.



4\ MeMJreKerriK Kbl3Merrep
MoHrrropunriniq Hernxte;repi.

I(orau4rr( MoHr{Top}rHr HerunteJrepine ceftrcec, 2024 xbIJIbI Meurer<emix
Kbr3Mer Kopcery calacbrHa ueureremir KbI3Mer Kopcery iuepsiu4epiH4e
6yayurrrrbl4Tap aHbIKTaIIraH )KoK.

5. Kopceri.neriH Kbr3Merri a.nynrrJrapAbrr{ MeMJIeKerrin Kbl3Merrep
Kepcery ca[acbrna oAaH epi ruirvr4i.niri rres KaHararraHylxblJrblrblH aprrblpy
IIepcrreKTIIBaJrapbI.

Kopcerileriu 4rrsrvrerri €uyrrrbrnapAbrH MeMrercemir< Kbl3Merrep Kepcery
carracbrHa KaHararraHybrH aprrbrpy Ma(carblHAa 2025 x(bIJIra apHanraH KP
MeurererriK KHsMerrep Kopcery caJracbrHAarbl 3aHHaMacbIH ca(Tay uecereci
6ofirrurua 6a4rrnay ic-ruapanapblnblH xocnapbl 6eririnai.

Meulererrix 4rrsuerrep Kopcery carracbrH aprrbrpy 6yriH4e ueurererrir<
6ac4apy xyfieciH Nerir4ipyaiu Marlhr3Abr 6arnmt 6onun KaJIa 6epe4i:
rrneuner<errir 6ac4apy4u Neringipy4iq HbrcaHaJrbr ropcemirurepiniq 6ipi
a3aMarrap,qbrr{ ueurexerrix Kbl3Merrep Kopcery calacbrHa KaHaFarraHybIH
aprrbrpy 6olun ra6rua.4rr. flruvr, MeMJreKerrir< 6ac4apy opraHAaprr Asarraarrap
MeH yfiuvr4ap4uq wry,u,ueci yruiH Kbr3Mer r<opcererin "cepnucrir MeMreKer"
ruoAeliHe Keruy rr,riHAeri 6eririnreH, aJr MeMJreKerrirc 6ac4apy carracblnrrq nerisri
6aranaynapbrHbrrl 6ipi asauarrap,qhrrl MeMJIeKerrix 4rrsuer Kopcery calacblHa
(aHararranyu 6orrrn ra6ruaAr;' 2024 )KbrJrrbr MeMJreKerrir queuerrep Kopcery
MeceJreJrepi 6ofiuruxa MeAr4rluHaJrbr( yftrnr,r4apAblrl tqbl3Meri rypar:';r 2024 xbIJIrbI
eceuri TulrrKbrnay 6ofirrHrua ycrlHblcrap, ecKeprynep, ycbIHbIMAap MbIHa

3 JreKrp oHAbr( MeKenxafi 6 ofi rrHrua (a6urAan arbr: zer enda zcrb @mail.ru
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Or.rer sa2024roA o AesreJrbHocrll
IKII ua IIXB "3epeu4uHclcas PE"

rro BorlpocaM oKa3aHrlfl rocyAapcrBeHHblx ycJryr

1. Obtrlue rroJro?Keur{r
1) CseaeHus, o6 ycrryfoAarerqx: fKlI Ha IIXB "3epeu4uncKa.q PB"

2) LIttQopMaIIIrfl o rocyAapcrBeH H blx ycJryrax.
|KII na IIXB "3epeu4rzHcra.s PE" oKa3brBaer 13 BI{AoB rocyAapcrBeHHbx

ycnyr. 2 su1os rocyAapcrBeHubrx ycJryr oKa3brBaro'rafl. Ha unarnofi ocHoBe, a 1l - na

6ecnraurofi ocnose.
llo HroraM 2024 roAa Korr,rqecrBo oKa3aHHbrx rocyAapcrseHrirrx yclyr

cocraBLIJIo - 210 402.
B TOM IIHOJIE:

- B orreKrpoHHoM BLIAe - 1089 (II3[);
- qepe3 ycrryroAareleft 209313 (uepes uu$opnaaqnoHHble cncreMbl

ycJryroAaTen{ rryTeM rrpf,Moro KoHTaKra c ycJryfoIIoJIr{aTeJIeM U pyrlHofo BBOAa

3arBKlr n un$opualll{oHHyro cracrenay).

3) I{uQopMarluq o naudo"rree BocrpedosaH Hrrx rocyAapcrBeHHblx ycJryrax.

Ha ocHoBaHr4r4 rpoBeAeHHoro aHaJrnsa ro I{ToraM 2024 roAa sau6olee

nocrpe6oeaHHbrMr{ rocy.qapcrBeHHbrMl4 ycnyraMl4 {BJlf,}orc.f,: IlpurcpenneHue K

uedut4uucrcoil opzaHusaquu, orcasuteantt4ett nepruuHylo aedurco-caHumapHyto

noMotr4b (1256;) 3anucu Ha npue^4 K Gpaqy (180550); Bada'ta cnpqnKu c

ueduquucrcoil opeaHu3aquu, orcasueatooqeil nepruqHyn uedurco-caHumapHyn

norvtowb (ISI6); Badaua rucme o lpeMeHHorl uempydocnocoSuocmu (2880); Butdaqa

7btnucKu u3 ueduquucrcoil Kapmbt cmat4uoHapHoeo 6onuuozo (4048); Butda'aa

H%npa1reHuf naqueHmaM HQ zocnumqlu3ql4uto 6 cmal4uoHap 6 paMKax

eapqHmuponaHHozo o1teua 1ecrmamuoil ueduquucrcoil nowot/4u Ltepe3 nopmar Ercpo

eocnumanu3ctt4uu (1913); Ilpoxocrcdeuue npedeapume,rbHbtx o1asamenbHbtx

aeduquucrcux ocl,xompoe (955); IIpedocmalreHue neKapcmeeHHbtx cpedcme,

cnequaru3uponarHHaw neqe6uutx npodyKmor, usdenuil uedualuucKoeo HQ3HaueHufl

omdenauutM Kameeopunil epa)rcdau ( I 4 3 3 4).

2, P a6or a c ycJryronoJryrrareJlfl MrI

1) Cne4eHus oG r{crorrHrrKax r{ Mecrax Aocryrra rc uHSopMaIIuu o [opflAKe

oKa3aHrrfl rocyAapcrBeHHblx ycJlyr.

lln$opnaarlur o ropsAKe oKa3aHru rocyAapcrBeuHblx ycryr, uy6ruar<yercx

[ep[oAr4rrecKri B rleqarHbrx r4gplalurflx o6ractu, a raKxe HnSopl,raql4rl pa3Melrlaercfl

Ha o$nqualrnrrx uHTepHer-pecypcax ueguquHcxoft opraHu3alll4rlu B pa3Aene

<focy,uapcrBeHHbre ycJryru). llour,rl,ro, ran$opvraqu{ pa3MelrleHa B MeAI{III4ucxofi

opraHu3arlnu e o6ueAocryrrHbrx Mecrax na raHSopMaul4oHHbrx creHAax.



3) MeponpuflTrrfl, HarrpaBJreHubre Ha o6ecneqenue [po3paqHocrl'I

rpoqecca oKa3aHrrfl rocyAapcrBeHHblx ycJryr (pa:rrcurlTeJrbuble pa6orut,

ceMrrHapbl, Bcrperrn, I{HTepBbIo u unoe).
3a 2024 roA fKn Ha fD(B "3epeu4uHcKa{ PB" npoBeAeHbl

pa3bflcnrTeJrbHbre Meponph{Tr4r, HarrpaBJIeHHbIe Ha oOecnerleHl,Ie npo3paqHocrz

rpoqecca oKa3aHr{{ rocyAapcrBeHHbrx ycnyr. (DyuxqraoHl4pyer yronoK

cauo6cnylnuBaHlrfl, (E-GOV) Ans rroJlyqeHl4s oJIeKTpoHHbIX rocyAapcrBeHublx

ycnyr. Bcero ga 2024 roA 6ulo oKa3aHo 332 rocyAapcrBeHHblx ycnyr rlepe3

yronoK cauoo6cnyxl{BaHl4q (E-GOV).
ExeuecsqHo ycnyroAaren.f,Mn npoBo uvrtcfl. npaBopa3bscHl4TeJlbnafl. pabora cpeALI

HaceJreHHrr rlo BotlpocaM oKa3aHl4f, focy,qapcrBeHHblx yCJIyf .

B Senpale 2024 ro,{a c qenbro roryrtxpu3arJkrvr rocyAapcrBeHHblx ycJlyx

npoBeAeH 1 npnr,rofi sQup c yqacrueM 3aMecrkrrelrfl, rJIaBHoro Bpaqa uo lIMClI.
Ony6nrarcoBaHa 1 craus B ra3ere "3epeu" Ha reMy "Otqet o .qerreJlbHocrla fKil
na fD(B "3epeu4racr<as PE" no BonpocaM oKa3aHl{f, focyAapcrBeHHttx yclyr".
B $enpale, arlpeJle, aBrycre, ceur.tdpe Mectqe 2024 roAa oQuqualluovr
r,rHcrarpauue 6rtlu pa3Mell{enrt uu$orpa$ura.
02.04.2024 roAa yqacrlle B ceMLIHap

AeoHToJrorr,rl4, ao3plaHvrfl. ycnoerzfi 4rrfl
perl,IcTpaTypax IOIIUIKJII4HIIK.

coBerrlaH[I{ [o BOTIpOCaM 3THKI4 U

o6cryNrananr4fi. Boe30apbepHofo

3. ,[enre.nrHocrb rro coBeprueHcrBoBaHulo [poqeccoB oKa3aHlrff

focyAapcrBeHHblx ycJryf.
1) MepoupllflTtrfl) HarrpaBJreHHbre Ha rroBbllrrenl{e r<na.rrn$unalllru

corpyAHrIKoB B c$epe oKa3aHI{q rocyAapcrBeHHblx ycJryr.
B 2024 roAy rroBbrrueur4e KBaJrr4$rzr<aquu e cQepe oKa3aHI4.t rocyAapcrBeHHblx
ycnyf He rIpoBoAI{JIocb.

2) Hopvrarr{BHo-[paBoBoe coBepueHcrBoBaHrle flpoqeccoB oKa3aHltfl

rocyAapcrBeHHblx ycJryr.
llpe4roNeHr4tr rro HopMarr{BHo-npaBoBoMy coBeprueHcrBoBaHl4lo npoqeccoB
oK€BaHI{s focyAapcTBeHHbIX ycnyf HanpaBnfloTct B annapaT aKuMa

Axuoruncrofi o6racru no Mepe Heo6xoAuMocrrr.
4. KonrpoJrb 3a KarrecrBoM or(a3aHl{fl rocyAapcrBeHHblx ycJlyr.

1) I4n$opnaaqr{fl o xca.no6ax ycJryroro.rryuare.neft ro BorlpocaM
oKa3aHrrfl focyAapcrBeHHbrx ycJlyr.

B 2024 ro,uy xaro6 or ycnyroronyrrarerefi B rro BonpocaM oKa3aHl4fl

rocyAapcrBeHHbrx ycJryr n fKlI ua lD(B "3epeH4uHcKa.f, PE" ue rocrynano.
2) Pery.nsrarrr BHyrpeHHero KonTporn 3a KarrecrBoM oKa3aHufl

rocyAapcrBeHHblx ycJlyf.
KonrponbHbre Mepolpr{f,Trrr [o Borrpocy co6nroAeHr4fl 3aKoAoAarenbcrBa

Pecuy6rraKu KasaxcraH c cSepe oKa3aHr4{ rocyAapcrBeHHbrx yciryr v 2024rogy ue
rrpoBoAr4JrHcb.

4) Peryrrrarnr o6ulecreeHuoro MoHrrropuHra KaqecrBa oKa3aHufl
rocyAapcTBeHHblx ycJryr.



Couacso pe3yJlbraraM o6qecrseHHoro

oKa3arrr{t focyAapcrBeHHblx ycJlyr s 2024 roAY

5. fiepcnercrlrBbl
yAoBJrerBopeHHOCTII

MOHI{TOpI4H|a, 3a KaqecrBoM

HapyilreHnfi cPot<oB oKa3aHl4-f,

rocyAapcrnenHofi ycnyrl,I He BbISBJIeHO'

aa.nrHefiruefr lQenrunHocrl'I
ycJlyrorlo.nYvarelefr KaqecrBoM

rocyAapcTBeHHbIX ycJryf .

B qenrx noBbII[ eHnfl. yAOBJIeTBopeHHOcTI{ ycnyrcnolyrlaTelefi ra'{ecTBOM

oKa3aHr{r focyAapcrBeHHbrx ycJryf yrBepxAeH TIJIaH KOHTpOnbHbIX MeponpkrflTvrfr'

ro Bollpocy co6nro [e]Hufl, 3aKOHOAaTeJIbQTBa PK B Csepe oKa3aHI4t

rocyAapcrBeHHblx ycnyr sa 2025 ro4,.

lloerr111eHue KaIIecTBa IIpeAocTaBJIeHI,It foCyAapcTBeHHbIX ycnyr ceroAHf,

ocTaeTcf,BaxtHbIMHa[paBneHI4eMcoBepIueHcTBoBaHI4gcLIcTeMbI
focyAapcTBeHHofo yIIpaBneHIa{: oAH?IM LI3 IIeJIeBbIX noxasarenefi

coBepIxeHcTBOBaHI4tfOcy,4apcTBeHHOfOynpaBIIeHUf,qBJIseTc{IIOBbIIIIeHI',Ie
yAoBJrerBopeHHocrr4 fpax{AaH Kar{eorBoM npeAocraBJIeHI4f, rOCyAapcrBeHHbIX

ycJryf. To ecTb, 3aKpenneHa 3Anaqa nepexoAa K MOAenI4 (cepB?IcHofo

focyAapcTBa), B KOTOpOM OpfaHbI focyAapcTBeHHOfO yIIpaBneHI{t OKa3bIBaIOT

ycnyfl4 B I,IHTepecaX rpax AaH vI opraHl'13a:qufr', a OAnofi I43 ocHoBHbIX oIIeHoK

Kar{ecrBa focyAapcrBeHHofo ynpaBneHr4f, BbICTynaer yAoBJIeTBOpeHHOCTb

fpart<Aan Kar{eOTBoM npeAocTaBJIeHHf, focyAapcTBeHHbIX ycnyr' llpegloNenvrfl,

3aMeIIaHI4fl, peKoMeH\aI\vIr4 uo o6cyNAeH[Io oTqeTa 3a2024 rOA O AetTeJIbHoCTI4

MeAUTILTHCKI4X OpfaHlI3aIII4IAnO BOIIpOCaM OKa3aHLI.f, fOCyAapcTBeHHbIX yCJIyf 3a

2024 f oA IIpLIHI{MaIorcf, IIo sJIeKrpoHHoMy aApecy : zer enda zcrb @mail'ru

IIOBbIIIIEHUf
oKa3aHIrfl

Pyrcono,4ureJrb

i4cn. 14.Ilkypnxtlua
Tel'.87163222918

+ad F.CsrsArtron


