"Jepenai aynanasik aypyxanacel' KK MKK-uin
MeMJIEKeTTIK KbI3MeT KopceTy MaceJienepi 6oiibIHIIA
KbI3MeTi TypaJibl 2024 KelIFBI ecen

1. JXKanms! epexenep

1) xepcerinmeTiH Kbi3MerTi Oepymiiniep Typansl mamimer: "3epermt AA" ITDKK
MKK

2) MEMJIEKeTTIK KbI3METTEp Typallbl aKmapar.

"3epenni AA" IIDKK MKK MmemnekerTik Kpi3MeTTepAiH 13 TypiH kepceTeni.
MemnekeTTiKk KbI3MeTTiH 2 Typi aksuiel Herizme, am 11 Typi Terim Heri3me
KepceTiei.

2024 XBIIOBIH KOPBITBIHABICEI OOMBIHINIA KOPCETUINeH MEMIIEKETTIK KhI3MEeTTep
cansl - 210 402 Kypansl.

OHBIH iIiHAE:

- anextpoHsl Typae-1089 (DYII);

- KOPCETiJIETIH KbI3MeTTi Oepymriniep apkbuibl - 209313 (kepceTiieTiH KbI3METTi
OepyllliHiH aKIapaTTHIK JXy#Heaepli apKbUIbl KOPCETINeTiH KbI3METTI alyIlbIMEH
Tikesel GaliIaHbIC JKOHE OTIHIM/II aKIapaTThIK JKylere KOJIMEH €HIi3y apKbIbl).

3) HerypabiM Tajanm eTijIeTiH MeMJIEeKeTTIK KbI3METTep TYypaJbl
aKmapar.

2024 >KXBUIABIH KOPBITBIHABICH! OOMBIHIIA SKYPri3ifreH Tanjay HeTi3iHIe
HEFYPJIBIM TaJIall eTIJIETIH MeMIIEKETTIK KbI3BMETTEP: MEOUYUHANLIK-CAHUMAPUANBIK,
aneauiKbl KOMEK Kepcememin meouyuranelk yuvimea mipkeny (1256,) dapizepoin
Kabvinoayvina orcazviny (180550); meduyunanvik-canumapusanwy areauiksl KOMeK
Kepcememin MeOUYUHANbIK YibIMHaH anvikmama bepy (1816); enbexke yaxvimuia
orcapamcenizoviy mypanet Ilapak bepy 6onvin mabeinader (2880); cmayuonapnik
HayKkacmoly ~MeOUYUHANBIK KAPpMAcelHaHw  y3iHOI  keutipme bepy (4048);
Emoenywinepee aypyxanaga oswcamgwi3y OHOPOCLIHbIY NOPMANbl apKbllbl Me2iH
MEOUYUHANBLIK KOMEKmiy Kenindik bepineen konemi uienbepinde cmayuoxapza
emoeyee scamrwvizyea scondama bepy (1913); andvin ana minoemmi MEOUYUHANLIK
mekcepyoen emy (955); azamammapoviy oicekenezen caHammapvlHa O0apiniK
3ammapovl, MAMAHOAHOBIPLINZAH eMOIK OHIMOEpOi, MEeOUYUHANLIK MAKCAMmAagyl
byivimoapost bepy (14334).

2. KepceTisieTiH KbI3MeTTI aJ1yLIbLIAPMEH JKYMBIC

1) MemaekeTTik KbI3MeTTep KepceTy TIpTiOi Typaabl aKknapaTtka KoJi
MKETKI3y Ke3aepi MeH OPbIHAAPbI TYPAJIbl MAJTIMETTEP.

MeMIteKeTTiK KbI3MET KepceTy TapTiOi Typansl akmapar oOJbIcThIH Oacra
OacelIBIMIApPBIHAA MEp3iMIAlI  TypAe IKapuslaHajbl, COHJIali—ak akmnapar
MEIUIMHANBIK VHABIMHBIH PECMH MHTEpHET-pecypcTapblHAa 'MEMIIEKETTIK
KOpceTiieTiH  Kbi3MeTTep'OeiiMiHae opHamacTelpeliansl. CoHBIMEH — KaTap,
aKmapaT MeOUIMHAJIBIK YHBbIMIa KOFaMIBIK OpbIHAApJa aKmaparThlK CTEHATEpJe
OpHAaJIACTHIPBLIFAH.



3) MeMJIeKeTTIK KbI3METTep KepceTy MpoLecCiHiH ambIKThIFbIH
KAMTaMAachl3 eTyre OarpITTaJFaH ic-mmapanap (TYCIHAIPY KyYMbICTAapBhl,
ceMHHApJAap, Ke3aecyaep, cyx6arrap xaHe 6ackaap).

2024 xeutel "3epenni AA" IIDKK MKK MeMiekeTTik KbI3MET KOPCEeTy
IIPOIIECiHIH alIBIKTHIFBIH KaMTaMachl3 eTyre GarbITTaldfaH TYCIHIAIPY ic-IIapajapsl
KYPprizinmgi. DIeKTpoHIBIK MeMIIEKeTTIK Kpi3MerTepal amy yunH "E-GOV" esine-
031 KBI3MeT KepceTy Oypsimbl xyMmeic icteiimi. 2024 xeutel "E-GOV" e3ine-e3i
KbI3MET KepceTy OypbIlibl apKeuibl Oapibirbl 332 MeMiuekeTTik KbI3MeT
KepCeTuLl.

Al calbIH KOpCeTLIeTIiH KbI3MEeTTI Oepyluijiep MEMJIEKeTTiK KBI3METTep
KepceTy Macejenepi OOWBIHIIA XalblK apachlHAa KYKBIKTBIK TYCIHIIPY
MKYMBICTapbIH XKYpri3emi. _

2024 >KBUIOBIH aKIaH aiblHOa MEMJIEKeTTiK KBI3METTepli Hacuxarray
maxcareiiga 6ac gspirepain MCAK xeHinzgeri opsiHOacapbIHBIH KaThICYbIMEH |
Tikene#t >¢pup etkizingi. "3epeH" raseringe "MeMIEKETTIK KbI3MET KOPCETY
mocenenepi Ooibrama "3epenni AA" IDKK MKK kemBmeri Typansl ecem"
TaKbIPBIOBIHIA 1 MaKasa xKapusaHIbl. :

2024 KBIIOBIH akmaH, Ccoyilp, TaMbI3, KBIPKYHEK aiylapblHAa pecMHU
WHCTarpaMra HHQporpaduKa OpHAIaCTHIPBIIIBL.

02.04.2024 >XBITBI 3THKA )KSHE ACOHTOJIOTUS Maceesepi OOHBIHIIA ceMUHAP
— KEeHeCKe KaThICy, eMXaHalap[blH TIpKeTIMIEpiHIe KeIeprici3 KbI3MeT KOpceTy
YILIIH XKaFaau xacay.

3. MemJjiekeTTiK KbI3MeT KOpCeTy YAepicTepiH KeTiLiaipy skeHiHaeri
KbI3MeT.

1) MewmiiekeTTiK KbI3MeTTep KOpPCeTy cajachblHAaFbl KbI3MeTKepJepaiH
OiikTinirin apTThIpyFra 0arbITTAJFAH iC-1IApaJIap.

2024 xbutbl MeMIIeKeTTiK KbI3MET KopCceTy callachbIH/ia OUTIKTUIIKTI apTThIpY
JKYPTi3iIreH oK.

2) MeMJIeKeTTIK KbI3MeTTep KepceTy IpouecTepiH HOPMATHBTIK-
KYKBIKTBIK KeTiIaipy.

MeMiekeTTiK KBI3MET KOpCeTy YVAepiCTepiH HOPMAaTHUBTIK-KYKBIKTBIK
KeTinaipy OOMbIHIIA YCHIHBICTAP KaXKETTUTIriHE Kapail AKmomna oOJbIChl dKIMIHIH
anmapaThIHa XKibepineai.

4. MemJ/ieKeTTiK KbI3MeT KepceTy canachlH 0aKbliay.

1) MemaekeTTik KbI3MeTTEep KepceTy Macesesaepi OOHbIHIIA
KOepCeTijieTiH KbI3MeTTi a/ylIblIapAblH IAaFbIMAAaphl Typajbl aKnapar.

2024 xbutel "3eperni AA" IIDKK MKK MeMnekeTTiK KbI3MET KOPCETY
Mocesenepi OOMBIHINIA KOPCETUIETIH KBI3METTI amyllblIapJaH MIaFbIMOap TYCKEH
KOK,

2) MeMJeKeTTIK KbI3MeTTep KepceTy canachlH imKi Oakbliay
HOTHIKeJIepl.

2024 oxwuiel Kasakcran PecmyOnukacklHBIH —MeMIIEKETTIK  KBI3METTEP
KOpCeTy callaChIHIarbl 3aHHAMAaChIH cakray Maoceneci OoiipIHIIA Oakpuiay ic-
HIapajapbl OTKI3UIMEl.



4) MeMJIEKeTTIK KbI3MeTTep KOpceTy CamacbhlHbIH KOFAMABIK
MOHHUTOPHHTIHIH HITHKeepi.

KoraM/IbIK MOHMTOPHHI HOTHXKellepine coiikec, 2024 xbutbl MeMIeKeTTik
KBI3MET KOpCeTy carachlHa MeMJIEKEeTTIK KBI3MET KOpCeTy Mep3iMIepiHe
Oy3YIIBLIBIKTAP aHBIKTAIFaH JKOK.

5. KepcerijieTiH KbI3MeTTI aaylIbLIaApAbIH MEMJEKETTIK KbI3MeTTep
KepceTy canachblHa 0JaH 9pi THIMILIIT MeH KaHAaFaTTAHY I bLILIFBIH apTTHIPY
nepcneKTHBAJIAPHI.

KepceTiieTiH KBI3METTI alylIbUIapAbIH MEMIIEKETTIK KbI3METTEp KOpCeTy
caracelHa KaHAraTTaHyblH apTThipy MakcateiHaa 2025 xeurra apHanraH KP
MeMJIeKETTIK KhISMETTEDP KOpCETy CalachlHIarbl 3aHHAMACBIH CakKTay Moceneci
GoiibIHIIa OaKbLIay ic-IIapaiapbIHBIH XKOCIaphl OeKiTinal.

MeMmiteKeTTiK KpI3METTep KOpCeTy camachlH apTThIpY OYTiHIE MEeMIEKETTIK
Oackapy OKYWeciH  IKeTUImIpyAiH MaHbI3Abl OarbITel OonbIn  Kama Oepeni:
MEMIIEKETTIK OacKapyAbl JKETUIAIpyHiH HbICAaHAIbl KOpCeTKIMTepiHiH Oipi
azaMaTTapIblH MEMJIEKeTTIK KbI3MEeTTep KepceTy canachlHa KaHaraTTaHybIH
apTTeIpy Ooseim TabblIagsl. SFHHU, MeMileKeTTiK Oackapy opranmapsl Azamarrap
MeH YUBIMIAapAbIH MYIZIeci YINiH KbI3MET KOPCETeTiH ''CEepBHCTIK MeMIIEeKeT"
MojIleJliHe Kellly MiHAeTi OeKiTijreH, ajn MeMJIeKeTTiK OacKapy calachIHBIH HeETi3Ti
OarajayapbslHBIH Oipi a3amaTrTaplblH MEMIIEKETTIK KBI3MET KOpCeTy calachlHa
KaHaraTTaHybl 00Jbl TaObuTansl. 2024 >KBUTFEI MEMIIEKETTIK KbI3METTEP KOPCETy
Macejtesiepi OOMBIHIIA MeTUITMHATBIK YHBIMAAPABIH KbI3MeTi Typainsl 2024 KbUIFsl
ecenTi TalKpUIay OOMBIHIIIA YCBIHBICTAp, €CKepTyJep, YCBIHBIMAAp MbIHA
3JIEKTPOH/IBIK MEKEHKal OoibIrIIa Kabsuianansl: zerenda zerb@mail.ru

bacmibl = B. Cei3abpikoB

Opeia: U. kypuxuHa
Ten. 87163222918



Oruert 3a 2024roa 0 AesiTEJILHOCTH
I'KII na IIXB "3epenaunckas PB"
0 BOIPOCAM OKA3aHHS rOCyJapCTBEHHBIX yCIyr

1. OGuIue MoJI0XKEHHst

1) Ceenennsi 06 yeayrogareasix: I'KIT na ITXB "3epenutckas Pb"

2) Madopmanust 0 rocyapcTBEHHBIX yCIyrax.

['KII na ITXB "3epenmunckas PB" oxasbiBaeT 13 BHAOB roCyAapCTBEHHBIX
yCIIyT. 2 BHIOB FOCYIAPCTBEHHBIX yCIIyT OKa3hIBAIOTCSA Ha IUIATHOH OCHOBE, a 11 - Ha
OecmaTHOM OCHOBE.

[To wroram 2024 roma KOJUYECTBO OKAa3aHHBIX TOCYHApCTBEHHBIX YCIIyT
cocrauiio - 210 402.

B TOM YHCIIE:

- B anexkTpoHHOM Bune — 1089 (IIOII);

- ugepe3s ychyrojareneii — 209313 (depes HH(OPMALKMOHHBIE CHCTEMBI
yCIIyrofaTesis IMyTeM INpsAMOro KOHTakTa C yCITyroroiydarejeM M Py4HOro BBOJA
3asBKU B HH(MOPMALIMOHHYIO CHCTEMY).

3) Uudopmanusi 0 Handoiee BOCTPeOOBAHHBIX FOCYAAPCTBEHHBIX yCIyrax.

Ha ocHOBaHMH MpoBeleHHOro anamuza nmo wuroram 2024 roma Hamboree
BOCTPeGOBAHHBIMU TOCYJAPCTBEHHBIMH YCIYraMu SIBISIOTCS:  [Ipuxpennenue K
MEOUYUHCKOT  Op2aHU3ayUlY,  OKA3bLEAIOWel  NEPEUYHYI0  MEeOUKO-CaHUMAapHyio
nomowpe (1256;) 3anuce Ha npuem k epady (180550); Bwioaua cnpasku c
MeOUYUHCKOTL - OP2AHU3AYUY, — OKA3LIEAIOWell  NePEUHHYIO  MEeOUKO-CAHUMAPHYIO
nomows (1816); Beioaua nucma o épemernoii Hempyoocnocobrnocmu (2880); Buidaua
BLIMUCKU U3 MEOUYUHCKOU Kapmel cmayuonapHozo oOonvrozo (4048); Beioaqa
Hanpaenenus NAyueHmam Ha —20CHUMANU3ayuio 6 CMAayuonap 6 PpamKax
2aPAHMUPOBAHH020 00BEMA GECHIAMHOU MEOUYUHCKOU NOMOWU Yepes nopmai biopo
eocnumanusayuu  (1913);  IIpoxooidenue  npedsapumenvHelx — 00A3AMENbHBIX
meouyunckux ocmompos (955); [Ipedocmasnenue nekapcmeeHHblx — Cpeocms,
CReYUANUUPOBABHHBIX NeHeOHbIX NPOOYKMOS, U30enull MeOUYUHCKO20 HASHAYEHUs!
omoenvbHuiM Kame2opuam epadicoar (14334).

2. Pabora ¢ ycayromoJy4areJsiMH

1) CBeaenusi 06 HCTOUHHKAX H MeCTax J0CTYNa K HHGopMammu o nopsijike
OKA3aHUS TOCYIAPCTBEHHbIX YCJYT.

WMudopmanuss 0 MNOpsAKe OKa3aHWs TIOCYJApCTBEHHBIX YCIYr, ITyOJIMKYeTCs
IEPUOAMYECKH B TIEUATHBIX U3NAHUAX OONACTH, a Takke MHOOPMAIMs Pa3sMeIlacTCs
Ha O(UUIMANBHBIX HHTEPHET—pPECypcax ME[AMIMHCKONW OpraHM3allii¥ B pasJere
«["ocymapcrBenHsie ycmyrw». [lomumo, MHpOpManus pa3MelleHa B MEIUIMHCKOU
OpraHu3aIuy B 00IIEIOCTYTHBIX MeCTax Ha HH(MOPMAILMOHHBIX CTEH 1aX.



3) MeponpusiTusi, HanpasJjeHHble Ha o0ecneyeHHe INPO3PAYHOCTH
mpomecca OKa3aHHsi FOCYIAPCTBEHHBIX YCIYr (pasbsiCHHTe/bHbIe PabOTHI,
CeMHHAPBI, BCTPE4H, HHTEPBLIO H HHOE).

3a 2024 rox TIKIT ma IIXB '"3epenmmuckas PB" mnpoBeneHb
pa3bACHUTEIbHBIE MEPOIPHUSTHS, Halpab/ieHHble HA 00ecreqeHne Mpo3pavHOCTH
mpolecca OKasaHHs [OCYylapCcTBEHHBIX — ycuyr. DOYyHKUHOHHUPYET — yroJIOK
camobemyxuBanust «E-GOVy» 11 monydeHus 3JIEKTPOHHBIX IOCYIapCTBEHHBIX
ycayr. Beero 3a 2024 rox 6b110 OKkasaHo 332 roCylapCTBEHHEIX YCIIYT 4epes
yrosnok camoobcrykuBanust «E-GOV».

EskeMecsuHO yCIIyroAaTellsIMU [IPOBOAUTCS IIPAaBOPA3bsICHUTENbHAS paboTa Cpen
HACEeJIEHHs [10 BOIIPOCAM OKa3aHWsl roCyapCTBEHHBIX YCIIyT.

B despane 2024 roma ¢ LENbIO IOMYJISpU3allMd TOCYAAPCTBEHHBIX yCIyX
npoBesieH | mpsAMo# 3Gup ¢ ydacTHeM 3aMECTHTeNIs ITIaBHOrO Bpada I1o [IMCIL
Omny6nukoBara 1 ctates B razere "3epen Ha Temy "Otuer o mesitensHocTr I'KII
na [TXB "3epenmuckas PB" mo Bonpocam oKka3aHHs rOCY 1apCTBEHHBIX yCIyT".

B espane, ampene, asrycre, cenrtsbpe wmecsue 2024 rona oduuuanibHOM
WHCTarpaMMme OBUTH pa3MelleHsl HHporpaduKa.

02.04.2024 roma ydacTHe B CEMHHAp — COBEIAHWHA IO BOIPOCaM 3TUKU U
JICOHTOJIOTHH, CO3JaHusl ycioBud i Oe30appepHOro OOCIyXKHBaHHSA B
perucrparypax MOJIUKIUHUK.

3. JlesTeJIbHOCTHL 1O  COBEPIICHCTBOBAHHIO  MPOLECCOB  OKa3aHHHA
rocyIapcTBEHHbIX YCJIYT.

1) Meponpusitusi, HAanpaB/jeHHble HAa MOBbIIIEHHE KBAJH(HKALNH
COTPYAHHKOB B c(epe oKkazaHHus rocyAapCTBEHHBIX YCJIYT.

B 2024 rojy moBbilleHHe KBaTH(GUKALUH B cepe OKa3aHUs rOCYHapCTBEHHBIX
yCIIyT He IIPOBOJMIIOCE.

2) HopmMaTHBHO-IIpaBOBOEe COBEpPLIEHCTBOBAHHE MPOLECCOB OKa3aHHH
rocyJapcTBEHHBIX YCJYT.

[IpemmoxxeHuss MO HOPMATHBHO-IIPABOBOMY COBEPLICHCTBOBAHHIO ITPOIECCOB
OKa3aHUs TIOCYJapCTBEHHBIX YCIyr  HalpaBisIFOTCA B anmapar akuma
AKMOJMHCKON 001aCTH M0 Mepe HeOOXOAUMOCTH.

4. KoHTpO./1b 32 Ka4eCTBOM OKA3aHUsI NOCYAapPCTBEHHBIX YCIyT.

1) Hudopmanus o xanobax yciayromojaydarejed Io Bomnpocam
OKA3aHHUS roCyAapCTBEHHBIX YCIYT.

B 2024 romy xano® oT yciyromoiyyaTeiedl B 10 BOIpOCaM OKa3aHUs
rocyaapcrBenHbix yeiyr B ['KIT na ITXB "3epennunckas Pb" He moctynaio.

2) Pe3syabTarbl BHYTPEHHEr0 KOHTPOJIS 32 Ka4YeCTBOM OKa3aHHsA
rocy1apcTBEHHbBIX YCJIYT.

KoHTponpHEIE MepONpUATHS 110 BONPOCY COOMIONEHUS 3aKO[0JaTeIbCTBA
Pecrry6nmuku Kazaxcran ¢ cepe okazaHusi rocy1apCTBEHHBIX yeiayr B 2024roay He
IIPOBOMIINCE.

4) PesyabTrarbl 00HIECTBEHHON0 MOHUTOPHHIa Ka4decTBa OKa3aHHA
rocyAapcTBeHHBIX YCJaYT.



CornacHo pesyjibTaTaM OOIIECTBEHHOIO MOHMTOPWHTa, 33 KadeCTBOM
OKa3aHusl TOCYJApCTBEHHBIX ycuyr B 2024 roxy HapyIIeHUA CPOKOB OKa3aHWs
roCyIapCTBEHHOM yCIIyTH HE BbISBJICHO.

5. IlepcnmekTuBbl  JanbHedmedl  d(PeKTHBHOCTH u NOBbILIEHHS
Y/I0BJIETBOPEHHOCTH ycayromnoaydareiei Ka4yecTBOM OKa3aHus
rocyIapcTBeHHBIX YCJIYT.

B memnsix MOBBIMIEHUS YAOBICTBOPECHHOCTH yCJTyTrOnoyvaTeeld KaaeCTBOM

OKa3aHMS TOCYIapCTBEHHBIX YCIyTr YTBEPXK/ICH ITaH KOHTPOIBHBIX MepONpUATHN
[0 BOMPOCY COOMIOAEHHS]  3aKOHOIATE/ILCTBA PK B cdepe oKxazaHus
rocylapcTBeHHBIX yciryr Ha 2025 ro.
[loBEIICHHE KauecTBa IMPEAOCTABICHUS] TOCYJapCTBEHHBIX YCIyr  CEroXHs
OCTaeTcs B2)KHBIM HarpaBlIeHUEM COBEPILIEHCTBOBAHUS CUCTEMBI
rOCyJapCTBEHHOTO  yNpaBJeHHs:  ONHMM W3 MEJCBBIX roxazaresnein
COBEpIIEHCTBOBAHUSI T'OCYJapCTBEHHOIO  YIpPAaBICHUS  ABIACTCAH IIOBBIILIEHUE
VIOBIETBOPEHHOCTH Tpax/aH KadeCcTBOM [PEAOCTABICHH roCyIapCTBEHHBIX
yeryr. To ecTh, 3aKpemuieHa 3ajaua Iepexola K MOJCIH «CEepBUCHOI0
roCyapcTBa», B KOTOPOM OpraHbl IOCYJapCTBEHHOrO yMPABICHHS OKasbIBAIOT
yCIyrd B MHTEpECax rpakiaH H opraHm3alyi, a OJHOW M3 OCHOBHBIX OLICHOK
KagecTBa TOCYJAPCTBEHHOTO  yMpaBlieHHs  BBICTYNAeT  yHAOBJICTBOPEHHOCTE
rpaXkJaH KauyeCTBOM IPEeJOCTABICHUs [OCYJapCTBEHHBIX YyCIyT. [Ipennoxenus,
3aMeyaHusi, peKOMEH/AIMK 110 00cyXkeHuo otyeta 3a 2024 rof O AeATeIBHOCTH
MEIALITHCKUX OPraHU3al[MUII0 BOIPOCaM OKa3aHWs TOCYHapCTBEHHBIX yCIyr 3a
2024 roj NpUHUMAIOTCS II0 SIEKTPOHHOMY aIpecy: zerenda zcrb@mail.ru

PykoBoaurtenb %@ < B.Ch13ab1KOB

Men. W Ukypuxuua
Ten 87163222918



