
Or.rer sa2024roA o AesreJrbHocrll
IKII ua IIXB "3epeu4uHclcas PE"

rro BorlpocaM oKa3aHrlfl rocyAapcrBeHHblx ycJryr

1. Obtrlue rroJro?Keur{r
1) CseaeHus, o6 ycrryfoAarerqx: fKlI Ha IIXB "3epeu4uncKa.q PB"

2) LIttQopMaIIIrfl o rocyAapcrBeH H blx ycJryrax.
|KII na IIXB "3epeu4rzHcra.s PE" oKa3brBaer 13 BI{AoB rocyAapcrBeHHbx

ycnyr. 2 su1os rocyAapcrBeHubrx ycJryr oKa3brBaro'rafl. Ha unarnofi ocHoBe, a 1l - na

6ecnraurofi ocnose.
llo HroraM 2024 roAa Korr,rqecrBo oKa3aHHbrx rocyAapcrseHrirrx yclyr

cocraBLIJIo - 210 402.
B TOM IIHOJIE:

- B orreKrpoHHoM BLIAe - 1089 (II3[);
- qepe3 ycrryroAareleft 209313 (uepes uu$opnaaqnoHHble cncreMbl

ycJryroAaTen{ rryTeM rrpf,Moro KoHTaKra c ycJryfoIIoJIr{aTeJIeM U pyrlHofo BBOAa

3arBKlr n un$opualll{oHHyro cracrenay).

3) I{uQopMarluq o naudo"rree BocrpedosaH Hrrx rocyAapcrBeHHblx ycJryrax.

Ha ocHoBaHr4r4 rpoBeAeHHoro aHaJrnsa ro I{ToraM 2024 roAa sau6olee

nocrpe6oeaHHbrMr{ rocy.qapcrBeHHbrMl4 ycnyraMl4 {BJlf,}orc.f,: IlpurcpenneHue K

uedut4uucrcoil opzaHusaquu, orcasuteantt4ett nepruuHylo aedurco-caHumapHyto

noMotr4b (1256;) 3anucu Ha npue^4 K Gpaqy (180550); Bada'ta cnpqnKu c

ueduquucrcoil opeaHu3aquu, orcasueatooqeil nepruqHyn uedurco-caHumapHyn

norvtowb (ISI6); Badaua rucme o lpeMeHHorl uempydocnocoSuocmu (2880); Butdaqa

7btnucKu u3 ueduquucrcoil Kapmbt cmat4uoHapHoeo 6onuuozo (4048); Butda'aa

H%npa1reHuf naqueHmaM HQ zocnumqlu3ql4uto 6 cmal4uoHap 6 paMKax

eapqHmuponaHHozo o1teua 1ecrmamuoil ueduquucrcoil nowot/4u Ltepe3 nopmar Ercpo

eocnumanu3ctt4uu (1913); Ilpoxocrcdeuue npedeapume,rbHbtx o1asamenbHbtx

aeduquucrcux ocl,xompoe (955); IIpedocmalreHue neKapcmeeHHbtx cpedcme,

cnequaru3uponarHHaw neqe6uutx npodyKmor, usdenuil uedualuucKoeo HQ3HaueHufl

omdenauutM Kameeopunil epa)rcdau ( I 4 3 3 4).

2, P a6or a c ycJryronoJryrrareJlfl MrI

1) Cne4eHus oG r{crorrHrrKax r{ Mecrax Aocryrra rc uHSopMaIIuu o [opflAKe

oKa3aHrrfl rocyAapcrBeHHblx ycJlyr.

lln$opnaarlur o ropsAKe oKa3aHru rocyAapcrBeuHblx ycryr, uy6ruar<yercx

[ep[oAr4rrecKri B rleqarHbrx r4gplalurflx o6ractu, a raKxe HnSopl,raql4rl pa3Melrlaercfl

Ha o$nqualrnrrx uHTepHer-pecypcax ueguquHcxoft opraHu3alll4rlu B pa3Aene

<focy,uapcrBeHHbre ycJryru). llour,rl,ro, ran$opvraqu{ pa3MelrleHa B MeAI{III4ucxofi

opraHu3arlnu e o6ueAocryrrHbrx Mecrax na raHSopMaul4oHHbrx creHAax.



3) MeponpuflTrrfl, HarrpaBJreHubre Ha o6ecneqenue [po3paqHocrl'I

rpoqecca oKa3aHrrfl rocyAapcrBeHHblx ycJryr (pa:rrcurlTeJrbuble pa6orut,

ceMrrHapbl, Bcrperrn, I{HTepBbIo u unoe).
3a 2024 roA fKn Ha fD(B "3epeu4uHcKa{ PB" npoBeAeHbl

pa3bflcnrTeJrbHbre Meponph{Tr4r, HarrpaBJIeHHbIe Ha oOecnerleHl,Ie npo3paqHocrz

rpoqecca oKa3aHr{{ rocyAapcrBeHHbrx ycnyr. (DyuxqraoHl4pyer yronoK

cauo6cnylnuBaHlrfl, (E-GOV) Ans rroJlyqeHl4s oJIeKTpoHHbIX rocyAapcrBeHublx

ycnyr. Bcero ga 2024 roA 6ulo oKa3aHo 332 rocyAapcrBeHHblx ycnyr rlepe3

yronoK cauoo6cnyxl{BaHl4q (E-GOV).
ExeuecsqHo ycnyroAaren.f,Mn npoBo uvrtcfl. npaBopa3bscHl4TeJlbnafl. pabora cpeALI

HaceJreHHrr rlo BotlpocaM oKa3aHl4f, focy,qapcrBeHHblx yCJIyf .

B Senpale 2024 ro,{a c qenbro roryrtxpu3arJkrvr rocyAapcrBeHHblx ycJlyx

npoBeAeH 1 npnr,rofi sQup c yqacrueM 3aMecrkrrelrfl, rJIaBHoro Bpaqa uo lIMClI.
Ony6nrarcoBaHa 1 craus B ra3ere "3epeu" Ha reMy "Otqet o .qerreJlbHocrla fKil
na fD(B "3epeu4racr<as PE" no BonpocaM oKa3aHl{f, focyAapcrBeHHttx yclyr".
B $enpale, arlpeJle, aBrycre, ceur.tdpe Mectqe 2024 roAa oQuqualluovr
r,rHcrarpauue 6rtlu pa3Mell{enrt uu$orpa$ura.
02.04.2024 roAa yqacrlle B ceMLIHap

AeoHToJrorr,rl4, ao3plaHvrfl. ycnoerzfi 4rrfl
perl,IcTpaTypax IOIIUIKJII4HIIK.

coBerrlaH[I{ [o BOTIpOCaM 3THKI4 U

o6cryNrananr4fi. Boe30apbepHofo

3. ,[enre.nrHocrb rro coBeprueHcrBoBaHulo [poqeccoB oKa3aHlrff

focyAapcrBeHHblx ycJryf.
1) MepoupllflTtrfl) HarrpaBJreHHbre Ha rroBbllrrenl{e r<na.rrn$unalllru

corpyAHrIKoB B c$epe oKa3aHI{q rocyAapcrBeHHblx ycJryr.
B 2024 roAy rroBbrrueur4e KBaJrr4$rzr<aquu e cQepe oKa3aHI4.t rocyAapcrBeHHblx
ycnyf He rIpoBoAI{JIocb.

2) Hopvrarr{BHo-[paBoBoe coBepueHcrBoBaHrle flpoqeccoB oKa3aHltfl

rocyAapcrBeHHblx ycJryr.
llpe4roNeHr4tr rro HopMarr{BHo-npaBoBoMy coBeprueHcrBoBaHl4lo npoqeccoB
oK€BaHI{s focyAapcTBeHHbIX ycnyf HanpaBnfloTct B annapaT aKuMa

Axuoruncrofi o6racru no Mepe Heo6xoAuMocrrr.
4. KonrpoJrb 3a KarrecrBoM or(a3aHl{fl rocyAapcrBeHHblx ycJlyr.

1) I4n$opnaaqr{fl o xca.no6ax ycJryroro.rryuare.neft ro BorlpocaM
oKa3aHrrfl focyAapcrBeHHbrx ycJlyr.

B 2024 ro,uy xaro6 or ycnyroronyrrarerefi B rro BonpocaM oKa3aHl4fl

rocyAapcrBeHHbrx ycJryr n fKlI ua lD(B "3epeH4uHcKa.f, PE" ue rocrynano.
2) Pery.nsrarrr BHyrpeHHero KonTporn 3a KarrecrBoM oKa3aHufl

rocyAapcrBeHHblx ycJlyf.
KonrponbHbre Mepolpr{f,Trrr [o Borrpocy co6nroAeHr4fl 3aKoAoAarenbcrBa

Pecuy6rraKu KasaxcraH c cSepe oKa3aHr4{ rocyAapcrBeHHbrx yciryr v 2024rogy ue
rrpoBoAr4JrHcb.

4) Peryrrrarnr o6ulecreeHuoro MoHrrropuHra KaqecrBa oKa3aHufl
rocyAapcTBeHHblx ycJryr.



Couacso pe3yJlbraraM o6qecrseHHoro

oKa3arrr{t focyAapcrBeHHblx ycJlyr s 2024 roAY

5. fiepcnercrlrBbl
yAoBJrerBopeHHOCTII

MOHI{TOpI4H|a, 3a KaqecrBoM

HapyilreHnfi cPot<oB oKa3aHl4-f,

rocyAapcrnenHofi ycnyrl,I He BbISBJIeHO'

aa.nrHefiruefr lQenrunHocrl'I
ycJlyrorlo.nYvarelefr KaqecrBoM

rocyAapcTBeHHbIX ycJryf .

B qenrx noBbII[ eHnfl. yAOBJIeTBopeHHOcTI{ ycnyrcnolyrlaTelefi ra'{ecTBOM

oKa3aHr{r focyAapcrBeHHbrx ycJryf yrBepxAeH TIJIaH KOHTpOnbHbIX MeponpkrflTvrfr'

ro Bollpocy co6nro [e]Hufl, 3aKOHOAaTeJIbQTBa PK B Csepe oKa3aHI4t

rocyAapcrBeHHblx ycnyr sa 2025 ro4,.

lloerr111eHue KaIIecTBa IIpeAocTaBJIeHI,It foCyAapcTBeHHbIX ycnyr ceroAHf,

ocTaeTcf,BaxtHbIMHa[paBneHI4eMcoBepIueHcTBoBaHI4gcLIcTeMbI
focyAapcTBeHHofo yIIpaBneHIa{: oAH?IM LI3 IIeJIeBbIX noxasarenefi

coBepIxeHcTBOBaHI4tfOcy,4apcTBeHHOfOynpaBIIeHUf,qBJIseTc{IIOBbIIIIeHI',Ie
yAoBJrerBopeHHocrr4 fpax{AaH Kar{eorBoM npeAocraBJIeHI4f, rOCyAapcrBeHHbIX

ycJryf. To ecTb, 3aKpenneHa 3Anaqa nepexoAa K MOAenI4 (cepB?IcHofo

focyAapcTBa), B KOTOpOM OpfaHbI focyAapcTBeHHOfO yIIpaBneHI{t OKa3bIBaIOT

ycnyfl4 B I,IHTepecaX rpax AaH vI opraHl'13a:qufr', a OAnofi I43 ocHoBHbIX oIIeHoK

Kar{ecrBa focyAapcrBeHHofo ynpaBneHr4f, BbICTynaer yAoBJIeTBOpeHHOCTb

fpart<Aan Kar{eOTBoM npeAocTaBJIeHHf, focyAapcTBeHHbIX ycnyr' llpegloNenvrfl,

3aMeIIaHI4fl, peKoMeH\aI\vIr4 uo o6cyNAeH[Io oTqeTa 3a2024 rOA O AetTeJIbHoCTI4

MeAUTILTHCKI4X OpfaHlI3aIII4IAnO BOIIpOCaM OKa3aHLI.f, fOCyAapcTBeHHbIX yCJIyf 3a

2024 f oA IIpLIHI{MaIorcf, IIo sJIeKrpoHHoMy aApecy : zer enda zcrb @mail'ru

IIOBbIIIIEHUf
oKa3aHIrfl

Pyrcono,4ureJrb

i4cn. 14.Ilkypnxtlua
Tel'.87163222918

+ad F.CsrsArtron


