Otruer 3a 2025r01 0 AesITEILHOCTH
I'KII na ITXB "3epenaunckas PB"
10 BONPOCAM OKAa3aHHUS rocy1apcTBEHHBIX YCJIyr

1, O6mue nonoxeHus
1) Cenenusi 06 yeayrogareasx: I'KIT na ITXB "3epennunckas PB"

2) Undopmanus o rocyapcTBeHHbIX yeayrax.

I'KIT na IIXB "3epennunckas PB" oka3eiBaeT 14 BHIOB rocynapcTBEHHBIX
YCIIyr. 2 BUJIOB FOCYZIAPCTBEHHBIX YCIYI OKa3bIBAIOTCS HA IUIATHOM OCHOBe, a 11 -
Ha OecruiaTHOM OCHOBE.

[To wroram 2025 roma KONMYECTBO OKA3aHHBIX TOCYNAPCTBEHHBIX YCIYT
coctaBuio - 181 435.

B TOM YHCJIE:

- B 9JieKTpoHHOM Buze — 1031 (TIDI1);

- uepe3 yciuyromarened — 180134 (uepe3 wuHGOPMALIMOHHBIE CHUCTEMBI
yciyroaaress MyTeM IMpsSMOro KOHTaKTa C yCIyrorojydareieM W Py4YHOro BBOJA
3a5BKH B UH()OPMALIUOHHYIO CHCTEMY).

3) Undpopmauus o nauGosiee BOCTpeGOBAHHBIX rOCYAAPCTBEHHBIX YCIyrax.
Ha ocHoBanuu mnpoBeneHHoro ananu3a no wuroram 2025 roma wHaubonee
BOCTPEOOBAaHHBIMU TOCYNAPCTBEHHBIMU YCIyraMu siBastotes: [lpukpennenue
MEOUYUHCKOU  Op2aHu3ayul, OKa3blealowel NepeuInyio  MeOUKO-CaHUMAPHYIO
nomowe (1410;) 3anuce na npuem xk epauy (155080); Bwidaua cnpasku c
MEOUYUHCKOU  Op2aHU3ayUl, OKA3LIBAIOWEl NEPEUUHYIO  MEeOUKO-CAHUMAPHYIO
nomowe (2340); Beioaua nucma o epemennoii nempyoocnocobrocmu (3074);
Beidaua evinucku uz meduyunckoii kapmer cmayuonaprozo 6onvrozo (3830);
Buvidava nanpaenenus nayuenmam Ha 2ocnumanuzayuio 6 CMAayuoOHAp 8 PamMKax
2apanmuposaHHozo obvema becniamnol MeOUYUHCKOU NOMOWU Yepe3 nopman
biopo 2ocnumanuzayuu (1931); Ipoxoscdenue npedsapumenvroix obszamenvhuvix
meduyunckux ocmompoe (1208); Ilpedocmasnenue nexapcmeenmvix cpedcms,
CReyUanU3UpoOBAGHHbIX 1e4ebHbIX NPOOYKMOS, UI0eNUll MEOUYUHCKO20 HAZHAYEHUS.
omoenvHbiM kamezopusim epasicoan (9791).

2. PaGora ¢ yeayronoJiy4arensimu

1) CBepennsi 06 MCTOMHHMKAX M MecTax JocTyna K uHpopmauuu o
NOpsiIKe OKA3aHHS IOCYAaPCTBEHHBIX YCJIYT.

MHpopmauus o nopsnke okasaHus rOCYIapCTBEHHBIX YCIYT, nmyOnuKyercs
[EPUOUYECKH B II€YAaTHBIX M3JAHHMAX O00jacTH, a Takxke WHPOpPMAIUs
pasmemaeTcs Ha OQUUHATIBHBIX HHTEPHET—Pecypcax MeUIMHCKON OpraHu3aluuy
B pasnene «l'ocynapcrBennsie ycmyru». [Tomumo, uHpOpManus pasmelieHa B
MEJIMLIMHCKOH OpraHW3aluu B OOIIENOCTYIHBIX MeCTax Ha HMH(pOPMALHOHHBIX
CTeH[JaXx.




2) MeponpusiTusi, Hanpab/jieHHble Ha obecnedyeHHe npo3pavyHOCTH
nponecca OKa3aHHUsi roCyJapcTBEHHBIX YCJIYr (pa3bsiCHHTe/IbHbie paboThl,
CEMHHAPbI, BCTPEYH, HHTEPBbIO U HHOE).

3a 2025 rom IKIT na IIXB '"3epenaunckas PB" mnpoBejeHs!
Pa3bsCHUTENBHBIC MEPOIPHAITHS, HalpaBlIeHHble Ha o0ecriedyeHre MpOo3pavyHOCTH
npouecca  OKa3aHUsl TOCYJApCTBEHHBIX  ycinyr. @DYHKIHOHHpPYET  YroJIOK
camobcnyxuBanust «E-GOV» st mosydeHus! 3JIEKTPOHHBIX TOCYIapCTBEHHBIX
ycayr. Beero 3a 2025 rox 6bu10 okazaHo 122 rocyqapCTBEHHBIX YCIIyr 4depes
yroyiok camoobcinyxuBanus «E-GOVy.

ExemecsiyHO ycimyronaressiMi IPOBOAUTCS IPABOPa3bsCHUTENbHAs paboTa cpeiu
HaceJICHHs 10 BOIPOCaM OKa3aHHUs I'OCYJapCTBEHHBIX YCIIYT.

B ¢espane, wions, centadps, mecsue 2025 roga oduIMaIbHOM MHCTarpamme
ObuTH pa3sMeliensl HHporpaduka.

3. /lesTeNbHOCTHL 10O  COBEPUIEHCTBOBAHHIO  NPONECCOB  OKAa3aHHSs
roCyAapcTBeHHbIX YCJIYT.

1) MeponpusTus, HanpaB/jeHHble HA MOBbILIEHHEe KBATHPHKAIMH
COTPYAHHKOB B c(epe OKa3aHHs rocyJapCTBEHHBIX YCJYT.

B 2025 romy mosbimeHue KpanudUKaMu B cdepe OKazaHUs IOCYHApCTBEHHBIX
YCIIyT He IIPOBOJAMIIOC.

2) HopmaTHBHO-NPaBOBOe COBEPHIEHCTBOBAHHE INPONECCOB OKA3AHHS
rocy1apcTBeHHbIX YCJIYT.

[IpeioxkeHust 1Mo HOPMATHBHO-TPABOBOMY COBEPILEHCTBOBAHMIO MPOLECCOB
OKa3aHHsl TOCYJapCTBEHHBIX  YCIyI  HAMNpaBisIOTCS B alapar akuma
AKMOIMHCKOI 06J1aCTH 110 Mepe HeoOXOAUMOCTH.

4. KoHTPOJIb 32 KA4eCTBOM OKa3aHHsI FOCYAAPCTBEHHBIX YCJYT.

1) Hudopmauusi o :xanobax ycayromojydatesieii 1o Bompocam
OKa3aHMs rocy1apcTBeHHBIX YCJIYT.

B 2025 romy xano6 or ycmyromoiy4ateneil B 1o BOHpocaM OKa3aHHS
rocynapcTBeHHbIX yeiayr B I'KIT na ITXB "3epenaunckas PB" e noctynaro.

2) PesynbTaThl BHYTPEHHEro KOHTPOJS 32 KAYeCTBOM OKA3aHHS
rocy1apcTBEeHHbIX yCJIyT.

KoHTpOsIbHBIE MEpONpUsTHS. 110 BONMPOCY COOMIONEHMS 3aKOA0HATENbCTBA
Pecnybmiku Kasaxcran ¢ chepe okasanus rocy1apcTBeHHBIX YCIYT B 2025rony He
IPOBOJIHIIUC.

3) PesyabTaTbl 06IeCTBEHHOr0 MOHHTOPHHIA Ka4vecTBa OKA3aHMSI
roCyAapCcTBEHHBIX YCJIYT.

CornacHo pesynbraTaM OOIIECTBEHHOrO MOHMTOPUHIA, 3@ KAYECTBOM
OKa3aHWsl TOCYNapCTBEHHBIX yciuyr B 2025 roay HapylleHHH CpPOKOB OKa3aHUS
rOCy1apCTBEHHOW YCIIYTH He BBISIBJICHO.

8. IlepcnexkTHBBI AajibHen e 3(peKTHBHOCTH 7] NOBBILLIEHHUSA
YAOBJIE€TBOPEHHOCTH yeJyronoJgy4daresiei Ka4ecTBOM OKa3aHMS
roCyAapCTBeHHbIX YCJIYT.

B 1essix noBbIIEHUS YIOBIETBOPEHHOCTH YCIyroMoIydarelieil KauecTBOM
OKa3aHHs roCylapCTBEHHBIX YCIYT YTBEpIK/EH MJIaH KOHTPOJIBHBIX MEPONpPHUSTHIA




mo Bompocy cobmoneHus 3akoHomarensctBa PK B chepe oxasanus
rocyzapcTBeHHbIX ycayr Ha 2026 rop.

[ToBellieHre KayecTBa IPENOCTABICHUS TOCYJAPCTBEHHBIX YCIYI  CErojHs
ocTaeTrcs BaYXHBIM HanpaBJIeHHEM COBEPIIIEHCTBOBAHHUS CUCTEMBI
rOCyIapCTBEHHOIO  YIpaBJIEHUS:  OJHUM M3  LEJEBBIX  IIOKa3aTelieH
COBEPIIEHCTBOBAHUS TOCYJApCTBEHHOIO YIPABJIEHUS] SBJISETCS  IMOBBILIEHHE
YIOBIIETBOPEHHOCTH TpajkJaH KadyeCTBOM IIPeJIOCTaBJIEHHsI TOCYapCTBEHHBIX
yemyr. To ecTh, 3aKkperieHa 3ajjaya IepexojJa K MOJEIH «CEePBHCHOIO
rocyJapcTBa», B KOTOPOM OpPraHbl IOCYyAapCTBEHHOrO YNPaBJIEHHsS OKa3bIBAIOT
YCIyI'H B MHTEpecax IpaKJaH W OpraHu3aluid, a OJHOW W3 OCHOBHBIX OILIEHOK
KayecTBa rOCYJapCTBEHHOIO  YNpaBIEHUS BBICTYNAET  YIOBJIETBOPEHHOCTH
rpaXKaH Ka4eCTBOM IIPEJOCTaBIEHUSI T'OCYAApCTBEHHBIX ycuyr. [lpemnoxeHus,
3aMeYaHusl, pEKOMEHJAlUuU 110 00cyxAeHuI0 oTtyeTta 3a 2025 roi 0 AesTelbHOCTH
MEJIMUMHCKHUX OPraHU3allMUII0 BOIPOCAM OKa3aHMUs TOCYIapCTBEHHBIX YCIyr 3a

2025 rox mpuHKMMAIOTCA 110 IEKTPOHHOMY afipecy: zerenda.zerb@gmail.com
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